
bwconverting.com Learn more

Print & Tissue - Americas                                                     
Hotline Phone: +1 920 494 5601                                                             
Service Hours: Mon-
Fri, 7:00AM-4:00PM CST                                                      
After Hours: +1 920 621 111                                                            
4.30pm-7pm CST                         
Email: getsupport@bwconverting.

com

Tissue - Italy                                             
Hotline Phone: +39 0583 8396  

Email: service.it@pcmc.com

Print & Tissue - UK                              
Hotline Phone: +44 1753 558 030 
Email: uk.field.service@bwconverting.
com

Mail Inserting - Germany 
Hotline Phone:+49 5731 744 180
Service Phone: +49 5731 744 267
Email: service.ins@w-d.de

Envelope, Hygiene & Print - 

Germany      
Hotline Phone: +49 2631 84 180 
Service Phone: +31 294 496210
Email: customer.support@w-d.de

Mail Inserting & Envelope - 
Americas Hotline Phone: +1 
920 494 5601   Service Hours: 
Mon-Fri, 7:00AM-4:00PM CST                                           
After Hours: +1 920 621 111                                                         
4.30pm-7pm CST                         
Email: getsupport@bwconverting.
com

Mail Inserting & Envelope - UK       
Hotline Phone: +44 1753 558 030    
Email: uk.field.service@bwconverting.
com

Bag Converting - Americas 
Hotline Phone: +1 920 494 5601
Service Hours: Mon-Fri, 7:00AM-
4:00PM CST
After Hours: +1 920 621 111                
4.30pm-7pm CST
Email: getsupport@bwconverting.
com

Bag Converting - Belgium
Service Phone: +31 294 496210
Email: service.zel@pcmc.com

Bag Converting - Germany
Hotline Phone: +49 2631 84 180 
Email: customer.support@w-d.de

         
Cleaning, LED UV & Vision Systems                                           
- Americas                                                     
Hotline Phone: +1 920 494 5601                                                             
Service Hours: Mon-
Fri, 7:00AM-4:00PM CST                                                      
After Hours: +1 920 621 111                                                            
4.30pm-7pm CST                         
Email: getsupport@bwconverting.
com

Corona-Treatment, Cleaning & Spray 
- Germany 
Hotline Phone: +49 6641 970 122
Email: getsupport.baldwin@
bwconverting.com

Vision Systems - Netherlands
Service & Hotline Phone:                
+31 294 496 210
Email: getsupport.baldwin@

bwconverting.com

Vision Systems- UK
Service & Hotline: +44 1753 558 030 
Email: uk.field.service@bwconverting.
com

LED UV - UK
Service & Hotline Phone:                    

+44 1753 558 039
Email: service@baldwinuv.com

Tissue Packaging
Hotline & Service Phone:                      
+38 132 515 5005
Email: service@staxtechnologies.com

Print & Tissue - Americas                                                     
Hotline Phone: +1 920 494 5601                                                             
Service Hours: Mon-
Fri, 7:00AM-4:00PM CST                                                      
After Hours: +1 920 621 111                                                            
4.30pm-7pm CST                         
Email: getsupport@bwconverting.
com

        

Lifecycle Support Services
for The Americas and EMEA


